
Action # A B C D Follow-up - Day 2 through Burial
1 1 1 Armed Forces Service Corp (AFSC)
2 1 Basic Allowance for Housing (BAH)
3 1 1 Beneficiary Financial Counseling Service (BFCS)
4 1 1 1 1 Bereavement Counselling
5 Book (optional) Military Widow: A survival guide,  J. Steen & R. Asaro.  20061 1 1 Book (optional) Grief Recovery Handbook , J.W. James & R. Friedman.  1998

6 1 1 1 Book (optional) Military Widow: A survival guide,  J. Steen & R. Asaro.  2006

7 1 1 1 Book (optional) When Children Grieve,  J.W. James & R. Friedman.  2001

8 1 1 1 1 CACO After Action Report (AAR) (used throughout case)  

(NLT 90th day, send to DAO)

9 1 1 Capture info fm Direct Access for awards, summary of service, unit history, etc.  

10 1 1 CG Mutual Assistance
13 1 1 DD-1300 Report of Casualty
15 1 1 Death gratuity
18 1 Disclosure of Information (Privacy)
19 1 1 Disposition of remains
20 1 1 Education – MGIB Refund (if mbr participated)
23 1 Eligible for national or state veterans cemetery
24 1 1 1 1 Employee Assistance Program (EAP)
25 1 1 Family SGLI - conversion
27 1 Honorable Service Certificate
29 1 1 Legal assistance & Income tax benefits
30 1 1 Line of Duty (LOD) 
31 1 1 Media issues
32 1 Military funeral honors
33 1 1 1 1 Military investigations
37 1 PADD identified - Person Authorized to Direct Disposition of remains
40 1 1 Posthumous issues - awards, promotions, citizenship
41 1 1 Presidential Certificate requests
42 1 Private life insurance claims
45 1 Servicemembers’ Group Life Insurance claim
46 1 1 Settlement of USCG accounts - Final pay & allowances claimed & received  
51 1 1 1 Survivor’s Guide to Benefits
52 1 1 1 Survivor’s Guide to Benefits, Chapter 6, Additional Resources
57 1 USCG responsibility for mortuary & funeral expenses
59 1 1 Veterans Administration (VA) Benefits


